


 

 

interacting with Ixchel Carrizales De Lara in violation of SPPD Policy Manual, section 320.5.5 
(f). 
 
This concludes the independent investigation of the citizen’s complaint regarding the police 
response to a November 1, 2020 incident and call for service, as described above.  The City takes 
all citizen complaints seriously and is committed to thoroughly investigate such complaints and 
take appropriate retraining and disciplinary action when necessary, in accordance with the 
personnel rights of employees. 
 
 
Respectfully, 
 
Sean Joyce 
 
Sean Joyce 
Interim City Manager 
 
cc: Mayor and Council 
 Public Safety Commission 
 Police Chief Solinsky 
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