CITY OF SOUTH PASADENA
OFFICE OF THE CITY MANAGER
1414 MISSION STREET, SOUTH PASADENA, CA 91030
TEL: (626) 403-7210 = FAX: (626) 403-7211
WWW.SOUTHPASADENACA.GOV

May 6, 2021

Ixchel Carrizales Del ara

RE: Conclusion of independent investigation into November 15, 2021 citizen complaints
regarding South Pasadena Police investigations of an incident on November 1, 2020

In response to several citizen complaints received on November 15, 2020, alleging discourteous,
disrespectful or discriminatory treatment of the public by members of the South Pasadena Police
Department in response to a call for service on November 1, 2020, the City hired independent
mvestigator, Garon Wyatt Investigative Services, to investigate the complaint, as required by
Penal Code Section 832.5 and South Pasadena Police Department Police No. 1013.

The investigation’s scope was to determine the facts and circumstances surrounding allegations that
Corporal Wise was unprofessional or discourteous while interacting with members of the public on
November 1, 2020. The resulting investigative report is a confidential personnel record pursuant
to Penal Code Section 832.7 and 1s not disclosable.

This letter summarizes the allegations regarding each officer regarding the November 1, 2020
incident and the findings and conclusions of the investigator.

Allegations regarding Corporal Randy Wise

ALLEGATION #1:
It 1s alleged that Corporal Randy Wise was rude or disrespectful in the manner in which he
interacted with members of the public, on November 1, 2020, in violation of SPPD Policy
Manual section 320.5.5(f) (CONDUCT), which states:
320.5.5(f) Discourteous, disrespectful or discriminatory treatment of any member of the
public or any member of this Department or the city.

Findings: SUSTAINED. Based on the preponderance of the evidence, the investigator
concluded that the evidence substantiates a finding that Corporal Wise was disrespectful while



interacting with Ixchel Carrizales De Lara in violation of SPPD Policy Manual, section 320.5.5

(.

This concludes the independent investigation of the citizen’s complaint regarding the police
response to a November 1, 2020 incident and call for service, as described above. The City takes
all citizen complaints seriously and is committed to thoroughly investigate such complaints and
take appropriate retraining and disciplinary action when necessary, in accordance with the
personnel rights of employees.

Respectfully,
Sean Joyce

Sean Joyce
Interim City Manager

cc: Mayor and Council
Public Safety Commission
Police Chief Solinsky



CITY OF SOUTH PASADENA
OFFICE OF THE CITY MANAGER
1414 MISSION STREET, SOUTH PASADENA, CA 91030
TEL: (626) 403-7210 = FAX: (626) 403-7211
WWW.SOUTHPASADENACA.GOV

May 6, 2021

London Lani

RE: Conclusion of independent investigation into November 15, 2021 citizen complaints
regarding South Pasadena Police investigations of an incident on November 1, 2020

In response to several citizen complaints received on November 15, 2020, alleging discourteous,
disrespectful or discriminatory treatment of the public by members of the South Pasadena Police
Department in response to a call for service on November 1, 2020, the City hired independent
mvestigator, Garon Wyatt Investigative Services, to investigate the complaint, as required by
Penal Code Section 832.5 and South Pasadena Police Department Police No. 1013.

The investigation’s scope was to determine the facts and circumstances surrounding allegations that
Corporal Wise was unprofessional or discourteous while interacting with members of the public on
November 1, 2020. The resulting investigative report is a confidential personnel record pursuant
to Penal Code Section 832.7 and 1s not disclosable.

This letter summarizes the allegations regarding each officer regarding the November 1, 2020
incident and the findings and conclusions of the investigator.

Allegations regarding Corporal Randy Wise

ALLEGATION #1:
It 1s alleged that Corporal Randy Wise was rude or disrespectful in the manner in which he
interacted with members of the public, on November 1, 2020, in violation of SPPD Policy
Manual section 320.5.5(f) (CONDUCT), which states:
320.5.5(f) Discourteous, disrespectful or discriminatory treatment of any member of the
public or any member of this Department or the city.

Findings: SUSTAINED. Based on the preponderance of the evidence, the investigator
concluded that the evidence substantiates a finding that Corporal Wise was disrespectful while



interacting with Ixchel Carrizales De Lara in violation of SPPD Policy Manual, section 320.5.5

(.

This concludes the independent investigation of the citizen’s complaint regarding the police
response to a November 1, 2020 incident and call for service, as described above. The City takes
all citizen complaints seriously and is committed to thoroughly investigate such complaints and
take appropriate retraining and disciplinary action when necessary, in accordance with the
personnel rights of employees.

Respectfully,
Sean Joyce

Sean Joyce
Interim City Manager

cc: Mayor and Council
Public Safety Commission
Police Chief Solinsky



CITY OF SOUTH PASADENA
OFFICE OF THE CITY MANAGER
1414 MISSION STREET, SOUTH PASADENA, CA 91030
TEL: (626) 403-7210 = FAX: (626) 403-7211
WWW.SOUTHPASADENACA.GOV

May 6, 2021

Veronica Carrizales

RE: Conclusion of independent investigation into November 15, 2021 citizen complaints
regarding South Pasadena Police investigations of an incident on November 1, 2020

In response to several citizen complaints received on November 15, 2020, alleging discourteous,
disrespectful or discriminatory treatment of the public by members of the South Pasadena Police
Department in response to a call for service on November 1, 2020, the City hired independent
mvestigator, Garon Wyatt Investigative Services, to investigate the complaint, as required by
Penal Code Section 832.5 and South Pasadena Police Department Police No. 1013.

The investigation’s scope was to determine the facts and circumstances surrounding allegations that
Corporal Wise was unprofessional or discourteous while interacting with members of the public on
November 1, 2020. The resulting investigative report is a confidential personnel record pursuant
to Penal Code Section 832.7 and 1s not disclosable.

This letter summarizes the allegations regarding each officer regarding the November 1, 2020
incident and the findings and conclusions of the investigator.

Allegations regarding Corporal Randy Wise

ALLEGATION #1:
It 1s alleged that Corporal Randy Wise was rude or disrespectful in the manner in which he
interacted with members of the public, on November 1, 2020, in violation of SPPD Policy
Manual section 320.5.5(f) (CONDUCT), which states:
320.5.5(f) Discourteous, disrespectful or discriminatory treatment of any member of the
public or any member of this Department or the city.

Findings: SUSTAINED. Based on the preponderance of the evidence, the investigator
concluded that the evidence substantiates a finding that Corporal Wise was disrespectful while



interacting with Ixchel Carrizales De Lara in violation of SPPD Policy Manual, section 320.5.5

(.

This concludes the independent investigation of the citizen’s complaint regarding the police
response to a November 1, 2020 incident and call for service, as described above. The City takes
all citizen complaints seriously and is committed to thoroughly investigate such complaints and
take appropriate retraining and disciplinary action when necessary, in accordance with the
personnel rights of employees.

Respectfully,
Sean Joyce

Sean Joyce
Interim City Manager

cc: Mayor and Council
Public Safety Commission
Police Chief Solinsky





